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BANG BAO GIA

Dich vu VBEE Al CALL CENTER
Ha Ngi, ngay 27 thang 03 nam 2020

Kinh giri: Quy Khéach hang va déi tac!
Cong ty C6 phan Dich vu va Giai phap xir Iy dir ligu VBEE xin trén trong gii t6i Quy Khach
hang va doi tc “Bang bao gia dich vu VBEE AI Call Center” ctia cong ty chung toi nhu sau:
1. BANG GIA DICH VU
Don vi: VND/cudc goi

Loai cudc goi Gia dich vu Thué hotline Vbee(*)
Noi dung ca nhan hoa (<1000 ki ty ~1phut) 599 999 (+400)
Noi dung cb dinh hoic thu am
; 1 d +
(< 2000 ki ty hodc < 2phut) 299 699 (+400)
Noi dung ngin (< 500 ki ty ~305) 389 789 (+400)
Voice OTP (theo format Vbee) 189 299 (+110)

2. KHACH HANG TRA TRUGC ‘
- Khach hang nép tien vao tai khoan dé sur dung dich vu. Cac géi nop tién nhu sau:

Tén goi | Cuéc phi (VND) Khuyén mai S6 duw tai khoan Han sir dung
50K 50.000 - 50.000 5 ngay
100K 100.000 - 100.000 15 ngay
500K 500.000 25.000 (5%) 525.000 15 ngay

M 1.000.000 75.000 (7,5%) 1.075.000 30 ngay
5M 5.000.000 500.000 (10%) 5.500.000 45 ngay

3. KHACH HANG TRA SAU
- Daoi soét san luwgng hang thang trén tirng loai cudc goi.
- Chinh sach giam gia tung loai cudc goi theo san lugng (so véi bang gia 1) nhu sau:

o, v & gia Bang gia twong ang (VND

Sin lugng cugc gei/thang ;Z Idgigrl]a\x Tiéu chuan g(g:é dinh i Nggzgm )VoiceOTP
< 20.000 - 599 299 389 189
Tur 20.000 dén <50.000 10% 539 269 350 170
Tur 50.000 dén <100.000 12% 527 263 342 166
Ttr 100.000 dén <500.000 17% 497 248 323 157
Tur 500.000 dén <1.000.000 22% 467 233 303 147
Ttr trén 1.000.000 30% 419 209 272 132

Ghi chu:

- Bang gia &p dung tir ngay 27/03/2020. Vbee c6 quyén thay dbi bang gia nay.

- Cugc goi dugc tinh theo s thué bao dugc goi trén hé thong cho méi chién dich.

- Hé thong tu dong goi lai toi da 3 1an mieén phi dich vu (khéng bao gom voice OTP)
- (*) Cudc phi thué hotline Vbee ap dung vei thoi lugng thoai khdng qua 60s

- Céc cudc phi trén chua bao gom VAT 10%.
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