


HUGNG DAN PANG KY

E Al Call Center Giati  Tinhndang Linhvuc  Ps8itic  Bdogia

Vbee Al Call Center

Gidi phap Vbee Al Call Center 1a tong dai (ing dung tri tué
nhan tao, cé kha nang goi va tra 1&i tu dong bang cdng nghé

chuy@n van ban thanh giong néi Vbee Text To Speech.

Vbee Al Call Center ho trg doanh nghiép, ca nhan thuc hién
cac chién dich goi tu ddng vaoi ndi dung ca nhan hoa cho ting
khach hang. T do, gidi phap co thé thay thé nhan vién tng
dai trong mot s6 nghiép vu don gian nhu cham soc khach

hang tu ddng, quang cao tu dong va ban hang tu dong.

DANG KY SU DUNG HOTLINE: 024 9999 3399

Case study Tai liéu huong dan Fags  Tailiéu api Dang nhap Dang ky

Tai Trang chu,
chon Pang ky

5 ) Chudn iy, hiso et thiseg lin

Cudc goi thi nghiém cua Vbee Al Call Center

Vui long nhép day du cac trudng dé cd thé thure hién cudc goi thir nghiém tir Vbee Al Call Center

O Danh xung v Nhap vao ho va tén

MNhap sd dién thoai Théng bao don hang thanh cé

Goi tht nghiém

-

Dang ky Al CALL CENTER

Trdi nghiém tdng dai ty déng

@ M3 gidi thiéu: dién so tai khoan nguoi gigi thiéu

Ma captcha ﬂ u x a ™ p3i ma khéc
pién day du thong tin,

Nhap ma captcha nhap Mg captcha theo
hinh hien thi va danh
18i Bng y véi Didu khodn su dung vA Chinh sach bdo mét dﬁu khung “Téi d-"ang f.n

roi bam Tiép tuc
Tiép tuc

& Téng Gai Cskh: 02899989789 & CEO: 0901.133.7¢9 FAQs Hudng dinsirdyng [l Facetook

E Al Call Center Giatri  Tinhnang LUinhwvuc  PGitdc  Bdo gid

Chi con mo6t budc nira!
Bao mat cla ban |2 vu tién cla chidng toi

Chung tdi vira thuc hién mét cudc goi tdi s8 thué bao cla ban dé cung cdp ma xac nhan (OTP) , vui long
nhap dudi day.

‘ Hé thong sé goi vao
sO dién thoai da

bang ky dang ky dé cung cap
i~ , r ~r
Ma xac nhan 4 so.
Yeucav sau47 gy Sau khi dién m3
I

bam vao Pang ky
Né&u khéng nhan dugc m3
hoac bo & dién thoai, hay
bam vao Yéu cau gwri lai ma
sau khoang th&i gian quy dinh

& Tong dai Cskh: 024.9990.3399 &, CEQ: 0901.133.799 FAQs Hudng dan sir dung Facebn::c:l-:

E Al Call Center Giatri Tinhnang LUinhwyc  O8itdc Baogid  Casestudy Tailiduhuéngdan  Fags  Tailiéu api Dang nhap Dang ky

Casestudy  Tailigu huong dan Fags Tai liéu api Dang nhap Dang ky

————

Bao l6i




HUGNG DAN MUA GOI

€& 4 calcenter S8 du taikhodn: 10,000.00 HSD: 19:51:26 30052022  Mua thém | 0383227749 {I}

—

i} Tong quan hoat dong ; o
Bang gia dich vu Vbee Al Call Center

i Quan ly chién dich

Don gia dich vu (VNB/block 30 gidy)

=) Danh sach khach hang STT Loai cudc goi
N Khong gom cudc thoai Bao gom cudc thoai
— Lich str giao dich
Trong thanh cong
ua gai a o
2, ben tI'E'Il, Cfl?n Ca nhan héa) 400 650
£} Quan Iy tong dai vién muc Mua gol
1k 300 550
=) Tailieu
1.3 Cudc goi Voice OTP 170 330
(§) DG soat
- 1.4 Dich vu chuyén ti€p cudc goi cho tffng dai vién - 500

(Z% Hudng dén sir dung
2 Dich vu Al Call Center VoiceBot
B= Quan ly ddi tac

Chon Gai nap tién can nap,

2.1 Cai dat va hudn luyén bot theo yéu cdu » . Lién hé
9 Céu hai thudng gap bam vao MUA NGAY

2.2 Cudc goi Voicebot Lién hé
(= Tai liéu API >

Cac goi nap tién
500,000 VND 1,000,000 VND 2,000,000 VND 9,000,000 VND 10,000,000 VND
S& du cong thém 500,000 S8 du cong thém 1,050,000 S6 dur céng thém 2,120,000 S8 du céng thém 5,350,000 S8 du cong thém 11,000,000
Han str dung 30 ngay Han sir dung 30 ngay Han sir dung 45 ngay Han st dung 60 ngay Han str dung 60 ngay y

. T8ng dai CSKH: 024.9999.3399 FAQs Hudngdansidung [ Facebook Baoldi  Dénh gia dich vu

-

€& 4 caicenter = S5 du tai khoan: 10,000.00 HSD: 19:51:26 30-052022  Mua thém | 0383227749 ti1
i Tong quan hoat ddng o " s o > = [ / ]
b Nap tien vao tai khoan Pon hang cua quy khach
S\ Quan Iy chién dich
i2| Danh sach khach hang 1 Thﬂl"lg tin ﬂﬂl’l hang R Thay dol Tién nap (VND) 10'000’000 VND
ON Lich sif ainodict Khuy&n mai 1,000,000
.~ /) Lich surgiao dich ) . N
2 Thanh toan dﬂn hang Thay doi SE du cing thém 1 1,00“.00“
Mua gai . ] . .
+ Thai gian thanh toén con lai:00:09:48 Han su dung cong them 60 ngay
/5y Quan Iy tdng dai vién
__ BB Thé thanh toan quc t& (Visa, MasterCard, JCB) (VNPAY Card) >
Tai liéu Thanh tién 1 OIOUOIOUO VND
&) B sod =] Thé ATM ndi dia/ Internet Banking (VNPAY ATM/Banking) >
S) Ddisoa
Huéng dén sir dung =48 VNPay QR (VNPAY OR) >
Quan ly doi tac Eﬂ Vi ZaloPay 5
Cau hoi thudng gap
it Chuyén khoan ngan hang (Chuy&n khoan) »

_. Tai liéu API
E Vi MoMo )

Chon Phuwong thuc
Quay lai A Thanh toan > thanh toan thich hop,
nhan vao Thanh toan

. T8ng dai CSKH: 024.9990.3399 FAQs Hudngdansirdung [ Facebook Baoldgi  Banh gia dich vu

€& 4 caicenter = S8 dur tai khoan: 10,000.00 HSD: 19:51:26 30-052022  Mua thém | 0383227749 :i1
"'I—‘ Y e
hLJ Tong quan hoat dong 1 Thﬁng tindon hﬁng Quy khach vui 16ng chon mic mua Thay dé Tién nap (VND) 10,000,000 VNP
W Quan Iy chién dich Khuyen mai 1,000,000
2 Thanh todn don hang Thaydsi 5 dir cong them 11,000,000
=] Danh sach khach hang
Thai gian thanh toan cén lai:00:08:40 Han str dung cong thém 60 ngay
2 Lich str giao dich
+ Muago BB Thé thanh toan qudc t8 (Visa, MasterCard, JCB) (VNPAY Card) >

Thanh tign 10,000,000 VND

%% Quan Iy tBng dai vién [F=] Thé ATM noi dia/ Internet Banking (VNPAY ATM/Banking) >

i { n.'- ‘E': -I‘t

Huéng dan st dung

© % chuyén khoan ngan hang (Chuyén khoan) w
Quan ly ddi tac
Mgan hang: techcombank
Cau hdi thudng gap y . L 2 ? a x
S8 ai khodn: 1913493579015 Trong Phuong thuec thanh toan bang Chuyén khoan ngan hang,
G Tai ligu AP Chis tai khodn CONG TY C8 PHEN DICH VU TONG DA TRi TUE NHAN TAO dién ding S6 tién va Noi dung chuyén khoan dé hé thong ghi nhan.

(Lién hé dé duoc ho tro trong truwdng hop thoi gian dai tien chwa vao tai khoan)

Chi nhanh: Techcombank - CN Ha NGi
Né&i dung chuyn khoan: AICC17340

S0 tién can thanh toan: 10,000,000 VND

Ghi chi: Giao dich cla quy khach dang duoc thuc hién. Qua trinh nay cé thé kéo dai trong vai phit. Néu can ho tro, xin vui long lién hé hotline CSKH
0901.533.799

E Vi MoMao >

. T8ng d&i CSKH: 024.9999.3399 FAQs Hudngdansidung [Ef Facebook Baoldi  Danh gia dich vu
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POI MAT KHAU

€& coicenter SO dur tai khodn: 10,000.00 HSD: 19:51:26 30-052022  Mua thém

,

filer T6ng quan hoat dong TRANG CHU Chon hinh dai dié
on hinh dai dien,

"' DUér‘I I'_';' Eh|é|| d“:h T-‘lﬁﬂg Hé ThED m.ﬁ..: 2022-05-01 - 2022-05-31 bgm vén H‘a Sa

Danh sach khach hang Téng so khach hang Téng so chién dich Téng s cud

‘ & Hi so bang xuat »

27 Lich st giao dich

0 0 0

khach hang Chién dich cudc goi
—_ ba kich hoat: 0 — 0% Bang chay: 0 — 0% Nhac may: 0 — 0%
. $) Doisoat
Chua kich hoat: Chua chay: Bang x(r ly:
Huéng dan st dung Tam dirng: 0 — 0% Khong thanh cong:
L6 0 — 0%
Quan ly ddi tac
Ty lé tiép céan / tong so khach hang da goi Chi phi vien théng uéc tinh (VND) _ . )
Cau hai thuong gép Thai lugng cudc goi trung binh:

0:00:00

(G Tailiéu API ) |
Tong thoi gian goi:

0 0 0:00:00

khach hang
S0 cudc goi da thuc hién:
DA tip can: 0 — 0% Viettel: 0 ~— 0%
Chura tiép cén: VinaPhone:
MobiFone:
THONG TIN TAI KHOAN
. T8ng dai CSKH: 02499993399 FAQs Hudngdansidung [Ef Facebook Baoldi  Dénh gia dich vu

-

€& caicenter S5 du tai khoan: 10,000.00 HSD: 19:51:26 30-052022  Mua thém ‘ 3 i:I:-‘

—e

|.L|_|_| Tong quan hoat ddng sSuccess !

A e Doi méat khdu thanh coéng
3\ Quan Iy chién dich Bao mat tai khoan sé hién khung Success!

Danh sach khach hang

Bao mat tai khoan

— Lich sir giao dich Cth Bao mét tai khoan. Mat khau cii

_. Nhap lai Mat khdueid,
I dién Mat khau mai va Matkhdumsi
.___. Quan ly tdng dai vién nhﬁp |E| mﬁt Iﬁn nita.

Chon DOI MAT KHAU. Nhdp lol matkhaumsi - ...

E Tai ligu

|%| bai soat Ol MAT KHAU
7] Hudng dan sir dung
®= Quan ly dai tac

9 Cau hoi thudng gép

iy Tai liéu API >

. T8ng d&i CSKH: 024.9999.3399 FAQs Hudng dansidung [E@ Facebook Bao 6 Danh gia dich vu




QUEN MAT KHAU

E Al Call Center Giatri  Tinhnang  Linhvuc  DPditac  Bdogia  Casestudy  Tailifuhuongddn  Fags  Tailiéu api DPiang nhap Dang ky

bang nhap & trai nghiém

IS8 dién thoai ho4c tén dang nhap

* 58 dién thoai hoéc t&n ding nhap khdng duoc bo trong!

* Mat khdu khéng chinh xdc. Quén mat k

M4 Captcha zj q'] M 53 ma khac

Chon Pat lai! dé thiét
1ap lai mat khau

Nhap ma Captcha mifd

Pang nhap

Chura cé tai khoan? Bang ky

& Tong dai Cskh: 024.9990.3399 &, CEO: 0901.133.799 FAQs Hudng dan st dung Facebook Bao |5

E Al Call Center Giatri  Tinhnang  LUnhvyc  B&itac  Baogida  Casestudy  Tailieuhuongddn  Fags  Tailiéu api Dang nhap Dang ky

-

Xac nhan sé dien thoai

Chung tdi vira thuc hién mdt cudc goi téi s6 thué bao cda ban d& cung c&p ma x&c nhan (OTP) , vui long nhap dudi day.

Yéu c3u sau 57 giﬁD

—_—_——

Hé théng sé goi vao
sO dién thoai da
dang ky dé cung cap
M3 xac nhan 4 so.
Sau khi dién m3,
bam vao Xac nhan

Xac nhan

Néu khong nhan duoc ma
hoac bo |& dién thoai, hay
bam vao Yéu cau gtri lai ma
sau khoang the&i gian quy dinh

& Tong dai Cskh: 024.9999.3399 &, CEO: 0901.133.799 FAQs Hudng dan sirdung Facebook B4o I6i

E Al Call Center Giatri  Tinhnang  Linhvuc  P6&itac  Baogia  Casestudy  Tailieuhudngddn  Fags  Tailiéu api Dang nhap Pang ky

e

Pat lai mat khau
Mat khau mdi

Xac nhan mat khau

O

it lai

Pién Mat khau mai va
nhap lai mét 1an nita,
nhan nut Pat lai. Sau khi

dat lai thi dang nhap
bang mat khau mai.

R Tong dai Cskh: 024.9999.3399 &, CEO: 0901.133.799 FAQs Hudng dan sirdung Facebook B4o I6i







1. CAC MAU KICH BAN

F Al Call Center
-~

G Téng quan hoat dong Goi tu dong @ Kich ban mau de lya chon, tham khao kich ban co san

@ Quan ly chién dich Cac mau chién dich auto call - jo, ‘
Cac mau Danh s|
;2| Danh sach kigch hang 1 kich ban 2 khach Kich ban cla toi Kich bén mau Kich bén thir nghiém
o L= a ]
Trong thanh cong
Fa S - = — . KT - Xac thyre dom hang-ND chi 158t KT - Thbng bdo don hang thanh cong (ND ¢ dinh) Fitness: Re-sales/ Re-marketing Spac Quang cao dich vy
cu bén trai, chon Cac mau chién dich auto call
) ) ) )
m l._-l C Qué n Iv'- Loai: Ca nhan hda :13 Laoai: Nai dung o8 dinh :”1 Laoai: Cd nhan hoda :1 Loai: Ca nhan hia :111
s A - = ES ¥ Y = ¥ A " H H s
Kich ban cua toi Kich ban mau Kich ban tha nghigm
chien dich | | - ghic .
B @ @ Khao sat v kién
(§) Ddisoat
- Loai: 4 nhan hda ‘ }}
Demo
Huéng d an sir d ung

+ Tao mai

®= Quan ly dai tac

@ Kich ban thr nghiém dé tao cudc goi th{ nghiém

0 Céau hoi thudng gap

Sy Tai liéu AP Céc mau chién dich auto call ' jo ‘
ra 2 Kich bén cia toi Kich bén méu Kich ban thir nghiém
Chon Tao moi dé tv
Cid - ?
xay dung kich ban
Thing béo don hang thanh céng-ND b dinh Fintech: Predue Pro
) )
Lo, Md dung cd dink ;112 Loai: Ca nhan haa :ml

Mhdytdi 1 Tong2

. T8ng d&i CSKH: 024.9999.3399 FAQs Hudng dansirdung [l Facebook

Khai tao chién dich

Tén chién dich

Ca nhan hoa

Loai chién dich @

Ca nhan hoa
Voice OTP

N&i dung cé dinh
Voice Bot

@ Pat tén cho chién dich mudn tao

@ Ca nhan hoa: |a dich vu goi ra tw dong sé chira thong tin ca nhan cua cua tirng khach hang.
Voice OTP: |13 dich vu goi ra tw ddng dé cung cap ma OTP cho khach hang,
NGi dung ¢6 dinh: 13 dich vu goi ra tw dong cd chung 1 théng tin cho toan b tap khach hang.
Voice Bot: xin hay lién hé dé dwoc ho tro néu cé nhu cau.




2. DANH SACH KHACH HANG

E— Al Call Center = SG dur tai khodn: 10,000.00 HSD: 19:51:26 30-05-2022 0383227749 {i}
{ilr Tong quan hoat dong Ggi tu’ d f.jn Jd
Q auénly chién dich

Cac mau Danh sach Xay dung Cau hinh Khai dong

Danh sach khéch hang 1 kich ban 2 khach hang 3 chi tiét 4 chign dich O chién dich

") Lich sir giao dich
M& chién dich: 17997
/8 Quén Iy t6ng ai vién Danh sach khach hang
Y Tai ligu Cho phép trung s& dién thoai C‘ AP Tich hop google sheet

($) Dai soat o

@ M3 chién dich (hdy dwa ma nay cho ngu'di ho tro néu chién dich cé van dé)

@1 HuGng dén sir dung

Quan Iy dGi téc @ Cé ba cach dé tai Ién Danh siach Khach hang:
2.1. Tai lén file excel: tai |én file Danh sach khach hang cé san trong may tinh.
2.2. Tich hop Google Sheet: tai thong tin khach hang bang cach tich hop Google sheet

Gad Tai liu AP 2.3. API: tai [én théng tin khach hang thong qua ludng API (lién hé dé duoc ho tro)

T4i xudng file mau mac dinh

Céau hoi thudng gap

. T8ng d&i CSKH: 024.9999.3399 FAQs Hudng dansirdung [l Facebook Baoldi  Danh gia dich vu

@ Upload file Excel

Hé thong Al Call Center yéu cau format cda file Danh sach Khach hang:
- COt A phai la SO dién thoai cua khach hang. (tén cot |a SO dién thoai )
- Cac noi dung trong file excel phai & dang Van ban (Text).

- Chon twr danh sach da chay: Nguoi

dung cé thé chon file Danh sach |
khach héng da tf_l’ﬂg tai len vdi cac Chon Tu danh sach da chay \/ Tai xudng file mau méc dinh 1

chién dich truwdc dé trén hé thong

Al Call Center dé tiép tuc s dung.
Danh ba cta ban A2 v X v Jo | 0453494234

- . ~r » : ) . Fow
- Tai xuong file mau mac dinh: v&i - -

N - . :. ; STT Danh ba cta ban 1 Hova tén Danhxung
nhi*tng ngudi dung mdi su dung, o 2 0453494234 [Lan Nguy&n Lan Chi
chuwa tirng chay chién dich, nén lya | s R AL 3 0582433567 Thudn NguynVanThuin  Anh

] H T F ¥ "
- 2 ~ . = ~ ;_ N 4 10835874529 Cuong NguyenVan Cwong  Anh

2 KH de 1 nhac ng.xlsx

chon cach Ta?' xuongﬂfﬁle mau dé S 5 (0295934237  Diing NguyénVinDing  Anh

xem format cua hé thong trudec. : 1 e sl 6 0345864323 Hong ’NJ;qunThiHEng Chi

[}

4 import-contact.xlsx 8 |

r

Tich ho'p Google Sheet
Cho phep trung so dien thoal C’ Upload file excel API Tich hop google sheet

Client email: -
aicc-vbee-google-sheet@tts-online-204510.iam.gserviceaccount.com

Google Sheet Id:

Tiéu dé cot so dién thoai:

API lay dir liéu:
y | https://aicallcenter.vn/api/campaigns/17881/sync-google-sheet?acces
Tu déng dong bd: ®

Khoang thai gian gilra cac lan:

3 +  (Phut)

Thoi diém dong bo tiép theo: Chua cé lich chay

Luu thong tin Lay dir liéu

Chia se?

Trong file Google Sheet, vao Chia sé.

Ban dang chia se vdi aicc-vbee-google-

\nan Sa0 chep © & tone Al Ca © Crie sé v moingusi va hom S

Center dé copy muc “Client email” hong thudc 8 chirc Google Workspace s6

va dan vao 6 Chia sé (Hinh 1), chon [Thém ngudi va nhém O i by

van Chiﬂ Sé- (H}ﬂh 2) Duong Do Thuy{ban} e [Vé"‘:hiﬂﬁf*]
o duongat@vobee.vn

Copy ID file Google Sheet trén ki ohin b3 cho Google

thanh dia chi roi dan vao o inh inh

“Google Sheet ID” trong Al Call Hinh 1 Hinh 2

Center. (Hinh 3)

O o https:,-’,fdu-:s.gungle‘cnmfspreadsheets;’cf1SIHEwHES:-:DgEbF'wEER-ETWMmujRE‘fUHSszdzZCbQHIJFdit#gid=II'J A 18
. . - A r .o .Y
Copy tieu de cua cot chwa so dien Test * B © ~
Tép Chinhsira Xem Chén bBinhdang Dilieu Coéngcu Tiénichmdring Troggiop Chinh sura lan cudi 5 phut trudc
thoai trong file Google Sheet roi g : 0 Trog S
dan vao “Tiéu dé cot so dién ~ o~ @ P MW0% v 4 % 0 00123 Micdmh(. v~ 10 + B I S A % [ S. i3V 0@ E Y-
thoai” o trong Ai Call Center D20 -
! B L D E F & H
(Hinh 3)
A A 2 |lan Nguyén Lan 453254523 Chi

Trong Al Call Center, bat Tw dong 3 |Thuan NguyEnVanThu 582433567  Anh
dang ba sau d';j nha'n Lwu thﬁng 4 Cudng Nguyén Vin Cué 835874529 Y Anh

. x :.,g ~ ne 5 | Dung Nguyen Van Din 295934237 ‘.ﬂ.nh
tin va Lay du lieu. 6 Hong Nguy2n ThiHon, 345864823  Chi

;5

Hinh 3



3. XAY DUNG CHITIET

fen chien gich Test Loai chien dich Ca nhan hoa @

'::I.:‘.':"- {_] :-"--r] ‘-:..-- b 1 1 : I E I } LY :‘-:i ':.T:-: ff:"t 1 —'{ : {:hen Nhaﬂ n‘én

1 3t KICh Dan nang ¢ad (z-x
LOt thogd Kl nghe mdy Nhap ndi dung Tal file ghi am
L&i thoal khi khdng bam phim
so_dien_thoai

Lol thoal khi bam phim sal ten

!‘1. Illl 'I Illr'l
Lot thoal khi két thuc ty dong o.va_lc

danh_xung

Thém phim digu huéng qua @ YTy
B b o Wb
I e Y U
30 [ ap Qung CNd DIm n

{ )
—t
.i-n-
-

@ Kich hoat kich ban nang ca
SO lan lap 13 ’

dung, Ngudi dung cé thé Chén nhac nén cd san hoéc tw tai Ién néu cé nhu cau.

@ Thong tin Tén chién dich d3a dat, Loai chién dich d3 chon. Cé thé Chon giong néi va Toc d6 doc phu hop véi muc dich chién dich cdia ngudi
Kich hoat kich ban nang cao dé b6 sung thém |&i thoai trong cac tredng hop khac nhau.

Loi thoai khi nghe may |a ndi dung chinh cua kich ban.

L&i thoai khi khong bam phim 1a ndi dung khach hang nghe khi khéng tvong tac bang phim bam (néi dung kich ban cé bam phim)
L&l thoai khi bam phim sai [a noi dung khach hang nghe khi nhan sai phim, phim khong cé trong nodi dung kich ban.

L& thoai khi két thuc tw dong [a noi dung khach hang nghe khi cudc goi tw déng két thuc.

@ Lwu y: Néu dd Kich hoat kich ban nédng cao, cén nhép néi dung day du cho tat ca l&i thoai.

Phim diéu hwéng |a cac phim bam duwoc dé cap téi trong kich ban. V&i moi phim diéu huéng, ngudi dung cé thé dwa thém cac phim nhanh.
Lwu y: khéng nén Iéng ghép nhiéu phim nhdnh trong cing mét phim diéu huéng, do Hé théng chi ghi nhdn duwoc phim bam dau tién.
Vd: gdn phim 0 la két néi téng dai vién, phim * la Nghe lgi....

L& thoal khi nghe mdy Nhép ndi dung Tai file ghi 4m Két ndi tong dai vién Nghe lai
L&l thoai khi khéng bdm phim
L&i thoai khi bam phim sai Danh séch tdng dai vién

L&l thoal khi két thuc tu ddng

Thém phim diéu hudng

Phim 0

Phim *

Néu ngudi dung chon Phim bam |a Két ndi tdng ¢
dai vién thi phai chon s6 dién thoai trong Danh
sach tong dai vién.

Danh sach tong dai vién

® Them mat Téi xuing fle miu

Huong dan ket nol softphone tal day

Loa T

Pé Thém md&i Téng dai vién, nguoi dung cd thé vao Quan ly téng dai vién bén thanh menu bén trdi trang web.
Chon Thém mdi hodc Chon file excel dé tai [én danh sach téng dai vién (cé thé Tai xudng file mau dé xem format cia file)

Nguoi dung cé thé chon Nhap ndi dung kich ban hoac nguoi dung cé thé nhan chon Tai file ghi am ndi dung cd san.

(file ghi Gm thi chién dich sé thanh N&i dung cé dinh chtr khéng con la NGi dung cé nhén héa)

Cac trwong thong tin trong file Danh sach khach hang d3 tai |én trudc dé sé duoc hién thi & day. Moi cudc goi sé thay déi thong tin theo
tirng khach hang khi thém truvong thong tin vao ndi dung kich ban.

Nguwdi dung nhap ndi dung |&i thoai vao 6 vudng nay, sé ki tw khéng duwoc vrot qua 2000 ki tw, cd thé baAm Nghe thir dé chon giong doc
va téc d6 phu hop.

Thém thong tin vao ndi dung bang cach nhan vao 6 trud'ng thong tin bén trai dé hién thi trong 6 nhap ndi dung.

Trong file excel co cac trwong thong tin sau:

A B C D £ F G H
1l SO dién thoai Ho va tén Danh Xung
2 0582433567 Thuan Nguyén Van Thuan Anh may tinh
3 0835874529 Cuong Nguyén Van Cudng  Anh dién thoai
4 0295934237 Diing Nguyén VanDiing __ Anh maéy lanh
s 0345864823 Hong NguydnThiHong  Chi may tinh

Ndi dung sé hién thi trong Al Call Center:

Sﬂ‘mf:n‘thﬂal Xin chao {danh_xwng}, cong ty AICC xin chic mirng {danh_xwng} {ho_va_ten} vdi s6 dién thoai 13 {sn_qien_thnai}ﬂdﬁ ’
tring thudng trong chuong trinh thang 5 cla ching toi. Phan qua cla {danh_xung} {ho_va_ten} |3 1 chiéc {qua}. Dé biét
ho_va_ten thém chi tiét, {danh_xung} vui long nhan phim 0 dé gdp téng dai vién, dé nghe lai nhan phim sao.
danh_xung
qua - Nhan vao

NOGi dung cudc goi téi Khach hang:

“Xin chao Chi, cdng ty AICC xin chic mirng Chi Nguyén Thi Hong vdi s6 dién thoai 1a 0345864823 d3 triung
thwdng trong chuong trinh thang 5 clia chiing téi. Phan qua clia Chi Nguyén Thi Hong 1a 1 chiéc may tinh.
Pé biét thém chi tiét, Chi vui long nhan phim 0 dé gap tong dai vién, dé nghe lai nhan phim sao.”

So lan lap lai |a sé 1an khach hang duoc nghe lai I&i thoai trong moi cudc goi.
@ Thei gian chd nhan phim nén dé tir 5-10 giay dé khach hang kip chon phim bam sau khi nghe thoai.




4. CAU HINH CHIEN DICH

Hién tai, hé théng AICC cé hai cach dé chon dau sd sd SIP Trunk chay chién dich: Chon nhém dau sé goi ra va Chon dau sé goi ra

PGi v&i nguwoi dung dang dung sé hé thong AICC, chon vao Chon nhdm dau sd goi ra sé mac dinh cé san POOL_SYSTEM_IVR dé nguoi dung
stt dung hodc chon vao Chon dau so goi ra -> S dung dau so hé thong sé cé san 3 s6 hé thong cta AICC & thoi diém hién tai.

Chon nhom dau sd goira Chon dau s6 goira

© Sur dung dau so hé thong Str dung dau so ca nhan

Pa6i v&i ngwei dung tw dang ky so6 SIP Trunk, lién hé CSKH dé dwoc ho tro két ndi dau sé SIP Trunk vao tong dai Al Call Center.

Pé chon duoc so rieng da dang ky, ngudi dung chon vao Chon nhém dau sé goi ra sé cd POOL riéng tén nguoi dung dé s& dung (lién hé CSKH
néu cé nhu cau tao POOL) hodc cé thé chon vao Chon dau sé goi ra -> S&r dung dau sé ¢a nhan sé& cé san cac s rieng da dwo'c dau ndi va
thém vao tai khoan nguei dung.

Chon nhom déau sé goira Chon dau sé goira

© S dung dau sé ca nhan

Nhom dau so ca nhan: POOL BRANDNAME IVR

0969973594 - AICC

Ngay bat dau chién dich:

(Ngay/Thang/Nam) 25/05/202:

Thaoi diém chay chién dich trong ngay

Them thoi diem
Thoi diém 1: T lac: 07:00 pén Itc: 2100
o . .. Gol lal khi
SO cuoc go1 dong thor:
May ban
S6 cudc goi tdi thiéu: Khong thanh ¢ong
Voice mail
Thai lugng t6i da moi cudc goi:
(tinh theo giay)
Thaoi gian cho phat |01 thoai sau khi nghe may: -
(tinh theo milli giay) o
Co ché goira:

Nguwdi dung cd thé chi ddng thay d6i Ngay bat dau chién dich (Ngay/Thang/Nam). Nhan chon Thém thei diém dé cai dit thoi gian bat
dau chién dich va th&i gian két thac chién dich, cd thé thém nhiéu thoi diém trong ngay.

S& cudc goi déng thoi la sé lwong thué bao trén mot s6 dién thoai dwoc goi trong cung 1 thei diém (CCR), nén tuy chinh trong gi¢i han
30-50 CCR.
Thoi lvgng t6i da moi cudce goi duwoc hé théng tinh dwa trén ndi dung kich ban (toi da la 600 gidy véi ngwoi dung sir dung Dau sé hé thong)

Pai véi chién dich Ca nhan hda va chién djch Ndi dung co dinh quy khach can lwu y dén trwong thong tin Goi lai khi.
Néu ngudi dung mudn thwe hién goi lai khi cudc goi roi vao 3 trwong hop May ban, Khong thanh cong, Voice mail thi bat budc phai tich
vao 3 checkbox ndy. Nguwdi dung cé thé nhan chon vao tat ca cac truwong hop trén, hodc tuy chon cac truedng hop can goi lai.

Sau d6, ngudi dung tuy chinh sé l1an goi lai (t6i thiéu |3 1 an, téi da |a 3 [an) va the&i gian gitra cac lan goi lai (tdi thiéu |a 10 phat, téi da
la 30 phut)



5. KHOI PONG CHIEN DICH

v

) ) )

M6 Ta chién dich ' ; Danh sach khach hang Lich sir chi tiét
Thdi lugng cudc goi trung binh: 00:00:00. Tong thdi gian goi: 00:00:00. Chi phi su dung dich vy: 0.00 VND Thong ke theo ngay, gio s Lid )l _ ALt s e
Tong so cudc goi hién tai Tong so khach hang Thoi luong nghe cudc goi
0(0%) 0 (0%) 0(0%)
Nhac may Pa tiép can Dudi 5 giay
)
0 Dang xu ly 0 Chua tiép can 0 Tir 5- 15 gidy
CuQc goi khach hang khach hang 0(0
Khéng thanh cdng Ta 15 - 30 giay
0 (0% ) 0(0%)
Loi Trén 30 gidy
Phim bam dau tién khi nghe may So lan goi lai
0(0%)
Phim 1 1 1an
0( 0%)
0 Phim 2 0 2 Ian
khach hang 0 ( 0%) cuoc goi 0 (0%)

Phim 3 Lén hon 2 1an
0 (0%)

0(0 0(0%) 0 (0%) Phim 4

Phim 5 Phim 6 Phim 7 Phim 8 0( 0%)

0(C 0(0%) Khéng nhin phim

Phim ¢ Phim 0 Phim # Phim *

Chay chién dich dé chay chién dich theo thei diém da cai dat trudc do.
Chay ludn dé chay chién dich luén ngay tai thei diém nhan.
Tam dirng dé dirng chién dich khi chién dich dang chay.

Sao chép chién dich hoé tro ngudi dung tao chién dich méi véi kich ban twong tw véi chién dich dwoc sao chép.
Lwu y: chién dich duoc sao chép cé thé thay doi di¥ liéu nhwng phai gitr nguyén format cac trworng thong tin trong Danh sach Khach hang.

Stra chién dich dé sira Danh sach Khach hang, N6i dung kich ban, Thoi gian,... ciia chién dich chwa khéi dong.
Po6i vai chién dich dang chay, ngwoi dung phai nhan Tam dirng trwdc, réi m&i chon Stra chién dich. Noi dung dwoc thay doi sé thwc hién
v@i cac khach hang chwa dwoc goi, cac khach hang da dwoc goi sé khong thé bi xda hoac stra trong Danh sach khach hang.

Goi thir nghiém giup ngwoi dung nhan cudc goi vai noi dung kich ban twong tw nhw cudc goi s& duwoc thue hién dén khach hang.

X6a ho tro ngudi dung xda cac chién dich chwa tirng khé&i dong.

Sau khi chién djch két thuc, ngwoi dung cé thé xem bdo cdo tai Tong quan, bao géom:

- Tong s6 cudc goi hién tai (Nhdc may, Dang x¥ ly, Khong thanh céng)

- Tong s6 Khach hang (D3 tiép can, Chwa tiép can)

- Thoi lwvong nghe cudc goi (Duwdi 5s, T 5-15s, Twr 15-30s, Trén 30s)

- Phim bam dau tién khi nghe may (Phim ma ngudi dung da cai dat trong ndi dung kich ban)
-So lan goi lai (1 1an, 2 [an, L&n hon 2 [an)

Khach hang cé thé xuat bao cdo & ca 2 muc Danh sach khach hang va Lich st chi tiét

Bao cao theo Danh sach khach hang: N6i dung bdo cdo sé& tap trung vao cac sé lién hé dwoc upload 1én hé théng. Néu 1 khach hang
duwoc goi nhiéu Ian, két qua bdo cdo s& ghi nhan cudc goi gadn nhat so véi thoi diém xuat bdo céo.

Bao cao theo Lich st chi tiét: Noi dung bdo cdo sé liét ké tat ca cudc goi phat sinh, ghi nhan két qua cua tat ca cudc goi dé (khong nhom
theo khach hang nhu & bdo cao Danh sach khach hang)

Mé Ta chién dich Tdng quan Danh sach kh: Lich su chi tiét \’
Tim theo ngay, gid: . [X] Xuat bao céo
ng goi(s) Phim d& bam 56 [an goi lai Thanh tién Trang thai = Két n6i tong dai vién Thaoi luong két néi TBV Ghi chu Hanh dong
)0 0 0.00 Khong thanh cong 0:00 MO_ANSWER , (7]
JO 0 0.00 Khong thanh cong 0:00 NO_USER_RESPONSE W O
JO 0 0.00 Khéng thanh céng 0:00 NO_ANSWER a2 0
0 650.00 i nghe 0:00 NORMAL_CLEARING i) A O
4
1 3 | ]

Mo Ta chién dich Téng quan Danh sach khach hang : 10 tict \’

Tim theo ngay, gio: 2022-07-01 00:00 - 2022-07-31 23.59 [X] Xuat bao cdo
n go Thoi lugng cudc go Phim 43 bam Lan goi Thanh tién Trang thai - Két noi tong dai vién Ghi chd Hanh doéng
2/07/2022 0:00 ‘| 0.00 Khéng thanh cong NO_USER_RESPONSE 0
2/07/2022 0:00 1 0.00 Khéng thanh ¢cdng NO_ANSWER 0O
2/0772022 0:00 1 0.00 Khéng thanh cong NO_ANSWER (i ]

2/07/2022 0:14 ] 650.00 P& nghe NMORMAL_CLEARING T 0

L
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